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WucTpyKuus 1uisi pabOTHUKOB
110 06eCrevyeHnIo J0CTYIa HHBAIMIOB K yCIIyraM U 00beKTaM,
Ha KOTOPBIX OHM MPEIOCTaBIISIOTCS
1. O6wue npasuia 3muKkema

[Ipy NpeaoCTaBIeHUH YCIIyT HHBAIMAAM HEOOXOAMMO COOMOAaTh CIeaYIOIIne
o01IMe npaByiia STHKETa MPH OOILEHNH C HHBAIWAAMH, KOTOPBIMK MOTYT BOCTIOIb30-
BaThCsl paOOTHUKK OpraHM3allMil, NMPeaoCTaBISIIOUIMX YCIYyrH HACC/ICHHUIO, B 3aBUCH-
MOCTH OT KOHKPETHOM CUTyalluH:

1.06pawenue k wenoeexy: KOria Bbl pasroBapuBaeTe ¢ MHBAINIOM, OOpallak-
TeCh HEMOCPECTBEHHO K HEMY, a He K COMPOBOXKAAIOILEMY WIIK CYPIONCPeBOAIHKY,
KOTOpbIE MPUCYTCTBYIOT IIPH pasroBope.

2. Ilosycamue pyxu: KOTJa Bac 3HAKOMAT C MHBAIWOM, BIIOJIHE €CTECTBEHHO
MOXkaTh My PYKY: JaXKe TeM, KOMY TPYIHO JBHIaTh PyKOH WM KTO MOJIB3YETCsl PO-
TE30M, BIIOJHE MOKHO IM0KaTh PYKY — MNpPaByIO WIIK JIEBYIO, YTO BIIOJIHE JOITYyCTHMO.

3.Hazwvieaiime cebs u Opyeux: KOTJA Bbl BCTpPEYaeTech C YEJIOBEKOM, KOTOPbIH
M10XO BHJIMT HIJIH COBCEM He BHJIMT, 00s3aTelbHO Ha3biBalTe cedsl U TeX JII0/eH, KO-
TOpble MPHUILIK ¢ Bamu. Ecin y Bac ofuras Gecena B rpynre, He 3a0biBaiiTe mosic-
HHUTb, K KOMY B JJaHHBIH MOMEHT Bbl 00palllaeTech, M Ha3BaTh ceOsl.

4.IIpednocernue nomowyu: €CIy Bbl Npejuiaraete MOMOLb, JKIAUTE, M0Ka e¢ Mpu-
MYT, & 3aTeM CIIpallluBaiTe, 4YTO U KaK JeJ1aThb.

5.A0exsamnocmo u 6exciugocms. o0palllanTech K B3POCIbIM WHBATHAAM KakK K
B3POCJILIM 37I0POBBIM JIFO/SIM, @ He Kak K geTsaM. OOpaiarbesi K HUM 110 KIMEHH U Ha
Thl. BO3MOYKHO TOJIBKO B TOM CIIyuae, ec/ii Bbl XOPOLLIO 3HAKOMBI M Balll COOECEHNUK
[O3BOJISIET BaM Takoe oOpallleHue.

6. He onupaiimece na kpecio-KoasacKy: ONUPAThCA WM BUCHYTb HA UbeH-TO MH-
BAIMIHOM KOJISICKE — TO JKe caMoe, YTO ONUPAThCsi WM BUCHYTh Ha ee obnaznarene, U
3TO TOXkKE MOKeT pasapaxkarb. MHBanuaHas Kojsicka — 3TO 4acTh HENPHUKAcaeMoro
MPOCTPAHCTBA Y€JIOBEKa, KOTOPBIN €€ UCIOJIB3YeT.

7. Buumamenornocme u mepneaugocme: KOrja Bbl pasroBapuBaeTe ¢ 4eJ0BEKOM,
MCTIBITHIBAIOIIMM TPYAHOCTH B OOLIEHHH, CIylIaifTe ero BHUMarebHo. bynbre Tep-
[eJIMBBI, JKJIMTe, KOI/la YeJoBeK cam 3akoHuuT (pasy. He mompasisiite ero u He J10-
roapuBaiite 3a Hero. Hukorzna He npuTBOpsiTECh, YTO Bbl MIOHUMAETE, €CJIM Ha Ca-
MOM JieJie 3To He Tak. [ToBTopuTe, YTO BbI MOHSJIU, 3TO MOMOXKET YEJIOBEKY OTBETHTD
BaM, a BaM — IOHSTH €ro.

8. Pacnonooicenue ons becedsl: KOTJ1a Bbl TOBOPUTE C YEJTOBEKOM, M1OJIB3YIOIMIHM-
Csl MHBAIH/IHON KOJSICKOW MIIM KOCTBUISIMH, PacroIOXKUTECh Tak, YTOObI BALIK U €ro
riaza ObLIM HAa OJTHOM YpPOBHE, TOrJIa BaM Oy/IeT jerde pasropapusars. PasroBapusas
C TeMH, KTO MOJKeT, YMTaTh Mo rybam, pacroiiokuTech Tak, 4ToObl Ha Bac manan
cBer, ¥ Bac Gb110 XOpOLLIO BUAHO, MocTapaiitech, 4To0bl Bam Huuero (exa, pykn), He
MelLao.

9.Ilpuenevenue eHumanus yenoeexa: YTOObI NpUBJIeYb BHUMAaHHUE Y€/IOBEKA, KO-
TOPBIi MJ10X0 CIBIIIKMT, MOMALINWTE eMy PyKOil KK noxionaire no riedy. CmoTpure
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€My TpAMO B I'J1a3a ¥ TOBOPUTE Y€TKO, HO MMEHTe B BUIY, YTO HE BCE JIFOIH, KOTOPbIE
TJIOXO CJIBIIIAT, MOTYT YMTATh 10 I'yOam.

10. He cmywaiimeco, ecin citydaifHO JOIYCTHIM OIJIOLIHOCTB, cKasaB "YBu-
aumes" uinn "Bl cnbimanyi 06 5ToM...?" ToMy, KTO He MOKeT BHIETh HJIH CJIBIIIATS.

Jlns obGecrieyenus JOCTYINHOCTH YCIYr JUls MHBAJIMIOB CIIELMAIUCTAM, Hello-
CPEACTBEHHO OKa3bIBAIOLLIKUM YCIIYTH, HEOOXO0IMMO OPUEHTHPOBATHCS HA COLMANIbHbBIE
MOTPEOHOCTH U OCOOEHHOCTH COLIHATBLHO-ObITOBBIX OrPAaHUYEHUH MHBAIHIOB, BO3-
HUKAIOLIUX B pesysbrare 3a0oJieBanus. | TaBHBIM MPUHLIMIT OKA3aHUS [TOMOILU — HE
HaBPEUTh B Pe3yJIbTaTe HENPE/lyCMOTPEHHBIX PUCKOB U OOCTOSTENILCTB.

COTpyIHMKH, HENOCPEICTBEHHO OCYLIECTBISAIOWIKE paboTy ¢ HHBATHAAMH,
AOJIKHBI IPOXOAUTh HHCTPYKTAXK 110 00ECIIeYEHHIO JOCTYMHOCTH Uil HHBAJIUIOB YC-
YT ¥ OOBEKTOB, HA KOTOPBIX OHH IIPEJIOCTABISAIOTCS, IPU MpUEME Ha paboTy B yu-
PEXKIAEHUH, NIPU IIePeBOJIC Ha JIPYIYIO J0JIKHOCTh, @ TaK)Ke HeOOXOAUMO MPOXOUThH
MOBTOPHBIA MHCTPYKTAX OJMH Pa3 B I'OJ.

OtTHOCHTECH K IPyroMy 4esioBeKy, Kak K cebe camMoMy, TOYHO TaK ke ero yBa-
JKalUTe — M TOIJIa OKa3aHHe yCIIYyI'd B yupekJeHUH u oOuieHue 0yayT >3GpeKkTHBHbI-
MHU.

11. Conpogosicoenue unsaniudos na npuéme 6 yupercoeHuu

Jist obecnieuenus 10CTya MHBAJIM/IOB K YCIIyraM U 00BbEKTaM, Ha KOTOPBIX OHH
NPEIOCTaBIISAIOTCS, CIIELHAINCTY [IPU IIpUEMe UHBAJIWAA B yUpeKJeHHe HeOoOXO/1U-
MO:

I. Pacckasarb uHBanuay 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3/1aHMs YIPEKICHUS:
-KOJIMYeCTBe JTaxKeH,
- OCHOBHBIX HEOOXOAUMbIX KJIMEHTY CTPYKTYPHBIX [Opa3/Ie/IeHUusIX yupesK ie-
HHS U MECTax MX pacrioiO)KeHHs B 3/1aHHMM, B KAKOM KaOHHeTe K KoMy oOpa-
TUTBCS 10 BOIIPOCAM, KOTOPbIE MOI'YT BOSHUKHYTh B XOJI€ IPEIOCTABJIEHUS YC-
JyTH,

- pacrojo)KeHHe KOMHAT F’HIMEHbl U CaHy3JI0B.

2. PacckasaTb, yUHTBIBas CTEIIEHb COLMAIBLHBIX OrPAaHUYEHUH KIHEHTOB, 06 0CO-
OEHHOCTSIX OpraHM3allMK JOCTYIIHOM Cpe/ibl B YUPEKIACHUH: HATMYUM T1aH/Iy-
COB, MHEMOCXEM, TaKTHUJIbHbIX JI0POKEK, MOPYYHEH M TaKTHUJIbHBIX METKax Ha
HUX, TupTa ¥ T.A. Ocoboe BHUMaHHE 00pPaTHTh HA 3HAKH, NIPEIYIIPERKIAIOILHE
00 OMacHOCTH: 3BYKOBBIE CHIHAJbI TPEBOI'H, CBETOBbIE TalbJ0, OOYUYHUTH IKC-
TPEHHOM 3BaKyaluu, Hanbosee OBICTPHIM U OE30MaCHBIM CIIOCOOaM BBIXO/1a U3
3JIaHusl.

3. TlpoBecTn 3KCKypCHIO M0 YUPEKIACHHIO C KIHEHTOM, 0OpaTHB €ro BHUMaHHE
Ha pacroJIoKeHUe CaHUTapHbLIX KOMHAT, JIECTHHULL, ITaHIYCOB U JU(TA, CTOJIO-
BO# min Oydera (eci OHM MMeeTCsl), MeCT JUlsl OT/AbIXa (KOMHATBI JUIsl pellak-
cauuu, 3ana, oiie, )KUBOIro MM 3eJEHOr0 yrojka u T.4.). [Ipu HeoOXoaumo-
CTH OOpaTUTh BHMMaHHE Ha MEXaHU3MbI OTKPbIBAHUS-3aKPbIBAHMS JBEPEH, ca-
HUTApHBIX NPUOOPOB, 00YUYNTh MEXaHU3MY MX OTKpPBbIBAHUSI-3aKPbIBAHMUS, 110-
Ka3aTh KHOIIKU SKCTPEHHOI'O BbI30Ba IePCOHAA.

4. llosHaKOMHMTBH MHBAJIM/a CO BCEMH CIICLHAINCTAMH, 3a1eHCTBOBAHHLIMH B pa-
00Te ¢ HUM, JIMYHO, NPE/ICTABUB 110 (haMUIIMKM, IMEHH ¥ OTYECTBY CIIELIMAIUCTA
¥ UHBanuaa apyr apyry. MHpopmuposaTh, K KOMY OH JIOKEH 00paTUTLCS BO
BCEX C/Iy4asX BO3HUKAIOLIMX 3aTPyAHEHUH




5. Ilpwu 3aBeplIeHUHU NpUEMa B yUPEXKJICHHUE YTOYHHMTH, OCTAJIMCh Y HEro JIM Ka-
KHe-JIM00 BOMPOCH! U1K 0COOBIE MOKETAHMS.

III. IlpaBuaa >THKETA /ISl JIHI ¢ PA3HBIMH PaccTpolcTBAMH (PYHKUHMI opra-
HU3MA

IIpaguna smuxema npu 06uEeHUN ¢ UHBATUOAMU, UCHLIMbIGAIOUWAUMU MPYO-
HOCImU NPU NEPEeOBUINHCeHUU:

e [ToMHHMTE, YTO MHBAJIMHASI KOJISICKA — HEINPUKOCHOBEHHOE MPOCTPAHCTBO 4e-
noBeka. He o6nokauunBaiitech Ha Hee W He TosiKaiTe. HauaTh KaTUTh KOJIACKY 0€3 co-
racusi MHBANUAa — TO K€ Camoe, YTO CXBATHTH W [OHECTH YesoBeKka Oe3 ero pas-
pelueHusl.

e Bcerya cnpammBaiite, Hy/KHa JIM [TOMOIb, IIPEK/E YeM OKazaTb ee MHBaIU/IaM,
HCIBITHIBAIOIIMM TPY/HOCTH TIPH TEPEABHKEHWH, W Ipe/ularaiTe MOMOILb, €CIIH
HY’KHO OTKPbITb TSKEJ1YI0 JIBEPb WIIM IIPOATH 110 KOBPY C [UIMHHBIM BOPCOM.

e Eciu Balle npeajiokeHue o NOMOIIM NPUHATO, CIPOCUTE, YTO HYXKHO AelaTh, U
YeTKO CJIeAyHTe HHCTPYKLHSIM.

e Eciu Bac NOMPOCHIN TIOMOYb WHBAIMAY, IE€PEJIBUIAIOIEMYyCsi Ha KOJIACKE,
cHayasna katute ee memieHHo. Kousicka ObicTpo HaOUpaeT CKOpPOCTh, U HEOXKK/aH-
HBIH TOJTMOK MOXKET MPHUBECTH K [T0TEPE PaBHOBECHSL.

e Bcerna nuuHo yOexaaiTech B JOCTYMHOCTH MECT, T/Ie 3arlJlaHUPOBAHbI MEpPO-
MpusTUs. 3apaHee NOUHTEpeCyiiTech, Kakne MOTyT BO3HUKHYTh MPOO/eMbl 1l Oapb-
epbl U KaK UX MOXKHO YCTPAHHTb.

e He Hazo xJionarh 4ejoBeKa, HAXOASLIEerocss B MHBAIMIHONW KOJISCKE, MO CIHHE
WJIH TIO TUIeYy.

e Ecau BO3MOXKHO, PacroIOKUTECh TaK, 4TOOB! BalllM JIMIIA ObUIM HA OJIHOM YPOB-
He. M30eraiite mojoKeHus1, Mpyd KOTOPOM BallleMy COOeCeIHHKY HYKHO 3alpOKHAbI-
BaThb I'OJIOBY.

e Eciu CyLIeCTBYIOT apXMTEKTypHbIe Gapbepbl, NpeayNnpeauTe O HUX, YTOOBI Ye-
JIOBEK MMeJI BO3MOYKHOCTh IPUHUMATh PelleHUs 3apaHee.

e [ToMHHMTE, YTO, KAK MPABUIIO, Y JIO/JeH, UMEIOIIUX TPYJAHOCTH IIPU MEpeIBHUKe-
HHH, HET MpoOJIeM CO 3peHUEM, CIIyXOM U [IOHUMaHHEM.

e He aymaiite, uTo HEOOXOAMMOCTD MOIb30BATHCS MHBATHIHOM KOJSCKOH — 9TO
Tpareaus. D10 crnocod cBOGOAHOIO (€M HeT apXUTEKTYPHbIX 0apbepoB) nepe/iBu-
skenust. ECTh JIFOAM, MOJIB3YIOIMECsS] WHBAIU/HON KOJISCKOH, KOTOpbIE HE yTpaTHIIH
CMIOCOOHOCTH XOAUTb M MOI'YT [€pe/IBUraThCsl ¢ NOMOILBIO KOCThLIEH, TPOCTH U T.II.
KossiCKH OHM HCIOJB3YIOT Ul TOr0, 4TOObl 9KOHOMHUTB CHIIbI M ObICTpee Mepe/BU-
ratbcs.

Ilpasuna ymuxema npu 0oueHUU ¢ UHBATUOAM U, UMEIOU{UMU HapyuieHue
3peHUe U HE3PAUUMU:

e Oxa3zblBas CBOKO [OMOLLB HE3psUYEeMy 4eJIOBEKYy, HalpaB/sIiTe ero, He CTUCKUBAs
ero pyKy, HIUTE TaK, KaK Bbl 00bIYHO XoauTte. He Hy»KHO XBararh CJIENOro 4ejioBexa
¥ TAIIMTH ero 3a coOoil.

e Onuummre KpaTKo, rjie Bbl HaxoauTech. IIpenynpexnante o NpensTcTBUAX: CTy-
neHsx, JyXkKax, AMax, HU3KUX [PUTOIOKAX, TpyOax u T.IL.



* Mcnoubsyiite, ecii 9T0 yMeCTHO, 3HAKOMbIe ()pasbl, XapakTepU3yIOLIUe LBET,
paccTosiHUe, OKpy)Karoulyro 00cTaHOBKY. /lesinTech 3MOLMOHAIBHBIM BO3/eHCTBUEM
OT YBHUJIEHHOTIO.

¢ OOpamaiitech ¢ cobakaMU-IIOBOJIBIPAMH He TaK, KaK ¢ OOBIYHBIMHU JOMAITHUMHU
JKMBOTHBIMHU. He Kkomantyiite, He TporaiiTe u He Urpaiite ¢ COOaKOH-TOBOIBIPEM.

e Eciu Bbl coOupaeTech YMTaTh He3psUYeMy 4eJIOBEKY, CHavaa MpeaylpeanTe ero
00 3TOM. ['0BOpUTE OOBIUHBIM IOJIOCOM.

e Eciu 5T0 BakHOE MUCHEMO WM JOKYMEHT, He HY>KHO /Ul YOeIUTeIbHOCTH 1aBaTh
ero norporath. IIpu 3TOM He 3ameHsliTe YTeHHe MepecKa3oM, He IMpOIycKaWTe HMH-
(opmarnuro, ecau Bac 00 3ToM He rorpocst. Koryia He3psuunii yeaoBek J0IDKeH Moji-
nucaTh JOKYMEHT, MpoYMTaiite ero o0s3aTe/IbHO MOJHOCTHIO. MIHBaIuaHOCTh He Oc-
BOOOJXKIA€eT CJIENOro yenoBeka OT OTBETCTBEHHOCTH, 0OYCIOBIEHHON 3aKOHOAATE b~
CTBOM.

e Bcerza oOpaiaiitech HernocpeACTBEHHO K Y€JIOBEKY, JIaKe €C/IM OH BAC HE BUJIUT,
a He K ero 3ps4eMy COIPOBOXKIAI0IIEMY.

e Bcerna HaspiBaiiTe ce0st u npejcTaBisiiiTe APYruX COOECEIHUKOB, a TaKkKe OC-
TaJIbHBIX MPUCYTCTBYIOLIMX. EC/IM Bbl XOTUTE MOKATh PYKY, CKaKUTE 00 ITOM.

e Korza Bel mpeanaraere HespsdeMy 4eJOBEKY CeCTh, HE yCaKMBaiiTe ero, a Ha-
[IpaBbTe €ro pyKy Ha CIIMHKY CTYJla WK I0JUIOKOTHUK. He BoauTe Mo moBepXHOCTH
ero pyky, a Jlaite eMy BO3MOKHOCTb CBOOOJIHO moTporaTh mnpeamer. Eciu Bac no-
NOPOCKJIM MOMOYb B3STh KaKOH-TO MpEeAMET, He CIeAyeT TSAHYTh KHCTh CJIENOro K
NpeaMeTy U OpaTh ero pyKoi 3TOT MpeIMeT.

e Koraa Bbl o0maerech ¢ rpynnoi He3psiuux Jirojei, He 3abbiBaiiTe Kaxablil pas
Ha3bIBaTh TOI'0, K KOMY Bbl O0pallacTech.

¢ He 3acraBnsiite Bawero cobeceaHnka 00palarbesi B MyCTOTY: €CIIM Bbl IIEpeMe-
I11aeTeCh, MPEAypeIUTe ero 00 ITOM.

& Brosnne jgomycTuMo ynotpedisith CJI0BO «CMOTpeTh». Jliis He3psiuero 4esjoBeka
9TO O3HA4YaeT «BUAETb PyKaMU», 0CSI3aTh.

e lsGeraiiTe pacruibIBUaTBIX ONpE/ECHHN U HHCTPYKLMI, KOTOpble 0OBIYHO CO-
MPOBOXKAAKOTCS JKeCTaMM, BbIpakeHUH Bpoje «(CrakaH HaxXOJMTCs TJie-TO TaM Ha
croney». Crapaiirech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

e Ecii Bbl 3aMeTHIIM, YTO He3psAuMii YeJoBeK COWIICS ¢ MapIupyTa, He yrpaslsiite
€ro JIBUKEHHUEM Ha PacCTOSIHWH, ITOJOHIWTE W IIOMOIMTE BHIOPAThCsS HA HYKHBIH
yTb.

e OkasbiBas MOMOILbL He3psiyeMy, JIBUTaiiTech He TOPOILSICh, U IPH CIIYCKE HJIM
NoaAbEME MO CTYNEHbKaM Be/IMTe He3psiuero nepreHauKy/IsspHo K HuMm. He ngenaiite
PBIBKOB, PE3KHX JIBHIKEHHH, MTPEypeK/1aiTe O MPErsiTCTBUSX.

IIpasuna smurema npu o0uienuu ¢ UHBATUOAMU, UMECIOULUMU HAPYUIEHUE
cayxa:
ePasroBapuBasi ¢ 4eJI0OBEKOM, Y KOTOPOIr0O IIOXO# CIIyX, CMOTPHTE MPSIMO Ha HEro.
He 3aTemusiiTe CBOE JIMLO U HE 3arOpaKMBalTe €ro pyKaMmu, BOJOCAMHU WM KAKHMHU-
TO npeameraMu. Bamn cobeceHUK /10/1KeH MMETh BO3MOYKHOCTh CIIEAMThH 3a BhIpa-
JKEHUEM Balllero Jmua.
¢ CyleCTBYeT HECKOJIBKO THIIOB U cTereHel riyXoTbl. COOTBETCTBEHHO, CYIIECT-
BYET MHOI'O CII0COOOB OOLLIEHMs C JIIOJIbMH, KOTOpbIE IJIOXO Cibliar. Eciau Bbl He
3HAeTe, KaKOM IPEIIOYEeCTh, CIIPOCUTE Yy HUX.



®HekoTopsle Jir0/1u MOTYT CJIbIIIATh, HO BOCIPUHHMAIOT OT/EJIbHbIE 3ByKH Herpa-
BUJIBHO. B aTOM citydae rosopute Gosiee rpoMKO M 4YeTKO, MOAGUpas MOAXOMSIINI
ypoBeHb. B ipyrom ciyvae noHaao0MTCst JH1b CHU3UTD BBICOTY T0J10CA, TaK KaK ye-
JIOBEK yTPaTHJI CIIOCOOHOCTH BOCIIPHHUMATD BBICOKHE YaCTOTHI.

*YT00bI MpuBIeUb BHUMAHUE 4YeJIOBEKa, KOTOPBIN IJI0OXO CIBIIIMT, HA30BUTE €ro
1o uMeHHu. Eciii oTBeTa HeT, MOXKHO cllerka TPOHYTh YeJIOBEKa MM JKe [IOMaxaTh py-
KOH.

e['0oBopuTe SICHO M POBHO. He HyKHO M3/IHMIIHE MOAYEPKUBATH YTO-TO. Kpuuarh,
0COOEHHO B yXO0, TOXKEe He HaJIo.

eEciu Bac npocsT MoBTOPUTHL YTO-TO, MONMPOOYHTE MepedpasupoBarh cBoe Mpe/-
noxenue. Mcnonb3yiite KecThbl.

®V6enuTech, 4To Bac MOHsH. He crecHsiTeCh ClIPOCKHTE, MOHAN JIM Bac cobece/1-
HHK.

eEciu BBl coobuaeTe HH(OPMAIINIO, KOTOPasi BKIIOYAET B cebs HOMep, TeXHUue-
CKHH WM JIpYrOM CIIOXKHBIA TEPMUH, ajpec, HAUIIUTE ee, COOOLIMTE 10 (Bakcy M
3JIEKTPOHHOM 110YTe WJIK JHOOBIM JIPYTHM CIIOCOOOM, HO TaK, 4TOObI OHA OblIa TOYHO
MOHATA.

eEciu CymecTByIOT TPY/JHOCTH NPH YCTHOM OOLIEHHH, CIIPOCHTE, He OyaeT 1
NPOlIle NepPenuChIBaThCS.

eHe 3a0biBaliTe 0 cpeje, KOTOpasi Bac OKpyxkaeT. B GOJBIINX UM MHOTOJIIOHBIX
MOMEIICHHUSIX TPYHO OOLIATBCA ¢ JIFOJBMHU, KOTOPBIE IUIOXO CIBIIIAT. SIpKoe coHie
HJIA TEHb TO€ MOTYT ObITh Oapbepamu.

eOueHp 4acTo IUTyXHe JIIOJAM HCIOIB3YIOT A3bIK KeCToB. Eciu Bbl oblaeTech ye-
pe3 nepeBoa4YMKa, He 3a0y/bTe, 4To 00pallaThCs HaJ0 HEMOCPEJICTBEHHO K cobece -
HHKY. a He K [1IepeBO/IUHUKY.

eHe BCe /101K, KOTOpPBIE IJIOXO CIBILIAT, MOTYT YHTATh MO rybam. Bam myuuie
BCETO CIPOCUTHL 00 3TOM NpH 11epBoii BeTpeye. Eciu Bain cobeceIHUK 00J1a1aeT 3TUM
HaBBIKOM, HY)KHO CO0JII0/1aTh HECKOJIbKO Ba)KHBIX MpaBuil. [ToMHHTE, 4TO TONBKO TpH
U3 J€CATH CJIOB XOPOLLIO MPOYUTHIBAIOTCS.

eHyXHO cMOTpeTh B JIMLIO cOOECeIHUKY U FOBOPUTE ICHO M MEUIEHHO, MCII0JIB30-
BaTh NpocThle (pa3bl U U30eraTh HECYIIIECTBEHHBIX CIIOB.

eHy»XHO MCIOJIB30BaTh BbIpAKCHHE JIMIA, JKECTbI, TEIOJBHIKEHHUS, €CIIH XOTUTE
NOAYEPKHYTh WM MPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna smurkema npu obuenuu ¢ UHBANUOAMU, UMEIOULUMU 3A0EPIHCKY 6
pazeumuu u npoodaemMol 00U{eHUsA, YMCIMEEHHbIE HAPDYWECHUA:

elicrionp3yiiTe JOCTYHBIN S3bIK, BhIpA)KaHTECh TOYHO M 110 CYTH JI€Ja.

eli30eraiiTe CIOBECHBIX LITAMIIOB M OOpa3HBIX BBIPAKEHUM, €CIIM TOIBKO BBl He
YBEPEHBI B TOM, YTO Balll COOECe/IHUK C HUMH 3HAKOM.

eHe rosopure cBbicoka. He jiymaiite, 4To Bac He MOWMYT.

endopmupys 06 yciyrax, KOTOpble MOKET [OJyYHTh KIMEHT, paccKasbiBaiiTe
sce «mo miaram». [laiite Baiemy cobecelHHKY BO3MOYKHOCTH OCMBICIUTD KayK bl
wiar rnocje Toro, Kak Bbl HHPOPMUPOBAIIK €ro.

elicxonuTe M3 TOro, YTO B3POCIbIH YE/IOBEK C 3a/IEPIKKON B PA3BUTHH UMEET OIl-
peaeN€HHBIN OIBIT, KaK U JIIOOOH Jpyroif B3pOCIibli YelloBeK.

eEciin HEOOX0AMMO, UCIIONb3YHTe HILTFOCTpAlMK Wik (otorpaduu. ByasTe roro-
851 TOBTOPUTH HECKOJIBKO pa3. He ciaBaiiTech, eciiy Bac ¢ epBOro pasa He MOHSIIH.



eO0paiaiirech ¢ 4eJOBEKOM C IpoliieMaMy Pa3BUTHUSI TOUHO TaK XK€, KaK Bbl Obl
obpamanuck ¢ JoosM ApyruM. B Gecene o6cyskaaiiTe Te e TeMbl, Kakue Bbl 00Cy-
)KJIaeTe ¢ JIpYrMMH JIIoapMu. Hanpumep, niaHbl Ha BBIXOJHBIE, OTITYCK, MOTOAY, I0-
cleHue COOBITHUS.
e O6palaiTech HEMOCPEACTBEHHO K COOECE/IHHUKY, @ He K €r0 COMPOBOXKAAIOILEMY .
e[ IOMHUTE, UTO JIIOJHU C 3aJIEP/KKOM B pa3BUTHU 1€eCIIOCOOHBI U MOTYT MOIINKCHI-
BaTh JIOKYMEHTbI, KOHTPAKTbI, I0JI0COBaTh, JaBaTh COrjacke Ha MEIUIHMHCKYIO I10-
MOIIIb U T.JI.
Ipasuna smurkema npu 00u{eHUU C UHEATUOAMU, UMEIOULUMU NCUXUYECKUE
HapyweHus:

[Tcuxuyeckue HapylleHHss — He TO JKe caMoe, YTO MpoOJIeMbl ¢ 3aJIEPXKKOM B
pa3BuTUd. JIIOAM ¢ MCUXUYECKUMU NPOOIeMaMU MOTYT HCIBITBIBATH dMOLHOHATb-
Hbl€ PacCTPOMCTBA MJIM 3aMELUATE]bCTBO, OCIOKHSAIOUIME MX JKU3Hb. Y HHUX CBOH
0COOBIN U U3MEHYMBBIN B3IUIsI/I Ha MUP.

eHe Hazo AymMaTh, 4TO JIFOJM C ICHXUYECKMMH HApYILIEHUSAMH 00sA3aTEIbHO HYX-
JIAIOTCS B JIOMOJIHUTENLHON MTOMOILIM U CIIeIHAIBHOM 0OpallleHHH.

eO6pamaiitech ¢ JIOAbMK ¢ [ICHXHYECKUMU HAapYyLIEHUSIMU KaK ¢ Jm4HocTsiMu. He
HYXKHO JIeJIaTh MPEeKIAEeBPEMEHHbIX BbIBOJOB HAa OCHOBAHMHM OIbITa OOLIEHMS C JApY-
MMM JIIOABMH C TaKOH ke (popMOii HHBAIMAHOCTH.

eHe cieayer aymaTbh, Y4TO JIIOAM C IICUXWYECKUMU HApyLIEHHsMH Ooliiee Apyrux
CKJIOHHBI K Hacuiuio. J1o mud. Eciu BbI 1pyxkentoOHbl, OHU OyayT 4yBCTBOBATH Ce-
0s1 CIIOKOMHO.

eHeBepHO, YTO JIIOM C NCUXUYECKMMH HapyIIEHUSAMH MMEIOT MPoOIeMbl B IOHHU-
MaHHM WM HUKE 110 YPOBHIO HHTEUICKTA, YeM OOJIBLIMHCTBO JIHOIEH.

eEciau uenoBeK, UMEIOIIUN MICUXUYECKHe HapyLIeHHUs, PacCTPOEH, CIPOCUTE ero
CIIOKOMHO, YTO Bbl MOXKETE CJieJIaTh, YUTOObI IOMOYb EMY.

eHe roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOLINM IICUXHYECKKe HapyLIeHUs, TaKe ec-
JM 'y Bac €CTh JUISl 3TOr0 OCHOBAHMSI.

Ipasuna smuxema npu 00UEeHUU ¢ UHEATUOOM, UCHLINLIGAIOULUM 3amPy0-
HeHus 6 pevu:

eHe urnopupyiire Jito/1eil, KOTOPbIM TPY/HO FOBOPUTH, IOTOMY 4YTO IOHSTH UX —
B BalllMX MHTEpecax.

eHe nepeGuBaiiTe U He MONpaBIsiiTe YeNOBEKa, KOTOPIM UCIBITHIBACT TPYAHOCTH
B peur. HaunHaiiTe roBOPUTH TOJILKO TOT/1A, KOT/Ia YOEAUTECh, YTO OH YK€ 3aKOHUYMII
CBOIO MBICIIb.

eHe npiTalitech yCKOPUTH pa3roBop. byibTe roroBsl K TOMY, YTO pa3roBop ¢ 4eJio-
BEKOM C 3aTpy/HEHHOM peublo 3aiiMer y Bac Oosblue BpemeHu. Eciu Bbl criemure,
JTydlle, W3BHHHUBLIKNCH, IOTOBOPUTHCS 00 OOLIEHHH B IPYroe BpeMsl.

eCMOTpHUTE B 11110 cOOECE/HUKY, TO/UIEPKUBaiiTe BU3yanbHbli KOHTAKT. OTHaiTe
yTOM Oecene Bce Ballle BHUMAaHME.

eHe mymaiite, 4TO 3aTpy/IHCHUS B peUH — [10Ka3aTe/Ib HU3KOr0 YPOBHS HHTEILICK-
Ta 4yeoBeKa.

eCrapaiiTecs 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MIIH KHBKA.

eHe npuTBOpsiiTeCh, €C/IM Bbl HE [OHSUIM, YTO BaM cKasand. He crecHsiiTech nepe-
crpocuTh. Ecim Bam cHOBA He y/1a/10Ch MOHSTh, TONPOCUTE MPOU3HECTH CIIOBO B 00-
Jiee MEAJICHHOM TeMIle, BO3MOKHO, 110 OyKBaMm.



eHe 3albIBaiiTe, 4TO YesOBEKY ¢ HApYLIEHHOH PEYbIO TOXKE HYKHO BBICKA3aThCs.
He nepebusaiite ero u e nonasusiire. He Toponute ropopsiiero.

eEciu y Bac BO3HMKAIOT NpoGJieMbl B OOLLEHHH, CIIPOCHTE, He XO4eT JIH Balll code-
CeIHUK MCIIOJIB30BaTh APYIroi Ccriocod — Hamnucarh, HarevyaTarTh.



